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Global exams posts (currently all based in UK) 
Director Examinations: Sara Pierson Sara.Pierson@britishcouncil.org 

Exams Transformation Programme Director: Bart Smith bart.smith@britishcouncil.org  

Head of Business Improvement, Exams: Saima Satti Saima.Satti@britishcouncil.org   

Head of Client Relations: Martin Lowder Martin.Lowder@britishcouncil.org 

Client Relations Manager: Nasser Ameri Nasser.Ameri@britishcouncil.org  

Client Relations Manager: Guy Netscher Guy.Netscher@britishcouncil.org  

Head of Computer Based Testing: Paul Muir Paul.Muir@britishcouncil.org 

Computer Based Testing Transition Manager: Zoe Barton Zoe.Barton@britishcouncil.org  

Client Relations Officer: Bridgette Laws Bridgette.Laws@britishcouncil.org 

Client Relations Assistant: Catherine Brewis Catherine.Brewis@britishcouncil.org 

_________________________________________________________________________________ 
  
Global Compliance posts 

Global Compliance Manager: Richard Ings (based in Spain). Richard@britishcouncil.org 

Regional Exams Compliance Lead, Americas: Edwin Carmona (based in Colombia). 

Edwin.Carmona@britishcouncil.org.co 

Regional Exams Compliance Lead, MENA: Mandy Chana (based in UAE) 

Mandy.Chana@britishcouncil.org 

Regional Exams Compliance Lead South Asia: Devi Maghera (based in India) 

devi.maghera@britishcouncil.org 

Regional Examinations Manager Quality Compliance and Projects Sub-Saharan Africa: Venessa 

Laval (based in Mauritius) Venessa.Laval@mu.britishcouncil.org 

Regional Exams Compliance Lead European Union, Jan van Uum (based in the Netherlands) 

jan.vanuum@britishcouncil.nl 

Regional Exams Compliance Lead, Wider Europe and UK, Marketa Krahulikova (based in Czech 

Republic) Marketa.Krahulikova@britishcouncil.cz 

Regional Transformation and Compliance Manager, East Asia: Jin Lei (based in China) 

jin.lei@britishcouncil.org.cn 

_________________________________________________________________________________ 

 

Partner Schools Global Network posts (based in UAE) 

PSGN Manager: Douglas Wood douglas.wood@britishcouncil.org 

PSGN Assistant Manager: Yasmin Moussa Yasmin.moussa@britishcouncil.org 

_________________________________________________________________________________ 
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Regional exams posts 

 

Americas 

Director Examinations America: Harriet Gardner (based in Bogotá, Colombia) 

Harriet.Gardner@britishcouncil.org 

Regional Examinations Change Manager: under recruitment   

  

Sub-Saharan Africa 

Director Examinations Sub-Saharan Africa: Nick Godfrey Nick.Godfrey@britishcouncil.or.ke (based in 

Kenya) 

Regional Examinations Operations and Business Transformation Manager: Jack Groves (based in 

South Africa) Jack.Groves@britishcouncil.org 

Regional Examinations Marketing and Business Development Manager: Dominic Hudson (based in 

Ghana) dominic.hudson@britishcouncil.org 

  

Middle East and North Africa 

Director Examinations MENA: Murray Keeler (based in Dubai, UAE) 

Murray.Keeler@ae.britishcouncil.org 

Examinations Stakeholder Manager, Mena: Nick Boddy Nick.boddy@ae.britishcouncil.org  

 

East Asia 

Director Examinations East Asia: Steve Adams (based in Beijing, China) 

steve.adams@britishcouncil.org.cn  

Exams Partnerships Manager East Asia: Carol Cao (based in Guangzhou, China) 

Carol.Cao@britishcouncil.org.cn 

Examination Operations Manager, East Asia: Mark Knight (based in Malaysia) 

mark.knight@britishcouncil.org.my 

 

South Asia 

Director Examinations South Asia: Heather Forbes (based in India) heather.forbes@britishcouncil.org  

Regional Operational & Transformation Manager South Asia: Abdul Manan 

Abdul.Manan@britishcouncil.org  

 

European Union and Wider Europe 

Director Examinations Europe: John Gildea (based in the UK) John.Gildea@britishcouncil.org 

Examination Operations Manager Europe: Anna Gwardys (based in Poland) 

Anna.Gwardys@britishcouncil.pl 

Director Teaching and Examinations Wider Europe: Tim Moore Tim.Moore@britishcouncil.org 

Regional Exams Operations Manager Wider Europe: Irina Sementsova (based in Ukraine) 

Irina.Sementsova@britishcouncil.org.ua 

 

United Kingdom, Ireland & Canada 

Head Examinations UK, Ireland & Canada: Philip Rylah (based in the UK) 

philip.rylah@britishcouncil.org  

UK Examinations Business Manager: Istakhar Ahmed Istakhar Ahmed@britishcouncil.org  

UK Distribution Examinations Manager: Caroline Curtis Caroline.Curtis@britishcouncil.org 
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Afghanistan            

British Council 

British Embassy Compound 

15th Street Roundabout 

Wazir Akbar Khan 

PO Box 334 

Kabul 

Afghanistan 

Time difference GMT (+4.5) 

Telephone +93 (0) 790 000101 

E-mail info.afghanistan@britishcouncil.org  

Web site www.britishcouncil.af  

 

Albania 

British Council 

PO Box 86 

c/o British Embassy 

Rr Skenderbej, Nr 12 

1001 Tirana 

Albania 

Time difference GMT (+1) 

Telephone + 355 4 2240856/7 ext 201 

Fax + 355 4 2240858 

E-mail examsalbania@britishcouncil.org 

Web site http://www.britishcouncil.al/en/exam 

Country Exams Manager: Oltjan Haka 

Oltjan.Haka@britishcouncil.org 

 

Algeria 

British Council 

40 Rue des Frères Benali Abdellah 

Ex Parmentier Hydra 16035 

Algiers 

Algeria 

Time difference GMT (+1) 

Telephone +213 (0) 21 48 20 90 

E-mail StudyintheUK@britishcouncil.org  

Web site http://www.britishcouncil.dz/en/exam 

Interim focal point for professional and 

academic exams: Samia Zeghdoudi 

Samia.Zeghdoudi@dz.britishcouncil.org  

+213 (0)560 14 28 97. 

 

 

 

 

 

 

 

 

 

 

Argentina 

British Council 

M. T. de Alvear 590-4º 

C1058AAF Buenos Aires 

Argentina 

Time difference GMT (-3) 

Telephone +54 (0)11 4114 8600 

Fax +54 (0)11 4114 8651 

Country Director: Mary Godward 

Mary.godward@britishcouncil.org.ar 

Exams Manager: Carolina Aular 

Carolina.Aular@britishcouncil.org.ar 

Finance Manager: Leandro Stanchi 

Leandro.Stanchi@britishcouncil.org 

Exams Administrator: Elda Ferracuku 

Elda.Ferracaku@britishcouncil.org  

 

Armenia 

British Council 

9 Alex Manoogian 

Yerevan 0070, RA 

Armenia 

Time difference GMT (+4) 

Telephone + 374 (10) 55 29 45 

Fax + 374 (10) 55 29 75 

E-mail exams@britishcouncil.am 

Web site http://www.britishcouncil.am/en/exam 

Exams Partnerships and Business 

Development Manager: Inessa Muradyan 

Inessa.Muradyan@britishcouncil.am Exams 

Administrator: Lilit Kasparyan 

Lilit.Kasparyan@britishcouncil.am 

 

Australia 

British Council 

PO Box 88 

Edgecliff NSW 2027 

Australia 

Time difference GMT + 9 or + 11 during 

Australian summer time 

Telephone +61 (0)2 9362 6722 

Fax +61 (0)2 9327 4868 

E-mail enquiries@britishcouncil.org.au 

Web site http://www.britishcouncil.org.au/exam 

Education Projects Manager: Dorota Wierzbica 

Dorota.Wierzbica@britishcouncil.org  no 

longer works for BC 

Examination Services & Finance Officer: 

Youngjin Pak 

Youngjin.Pak@britishcouncil.org.au 

 

 

mailto:info.afghanistan@britishcouncil.org
http://www.britishcouncil.af/
http://www.britishcouncil.al/en/exam
http://www.britishcouncil.al/en/exam
mailto:Oltjan.Haka@britishcouncil.org
mailto:StudyintheUK@britishcouncil.org
http://www.britishcouncil.dz/en/exam
http://www.britishcouncil.dz/en/exam
mailto:Samia.Zeghdoudi@dz.britishcouncil.org
mailto:Carolina.Aular@britishcouncil.org.ar
mailto:Leandro.Stanchi@britishcouncil.org
mailto:Elda.Ferracaku@britishcouncil.org
http://www.britishcouncil.am/en/exam
http://www.britishcouncil.am/en/exam
mailto:Inessa.Muradyan@britishcouncil.am
http://www.britishcouncil.org.au/exam
http://www.britishcouncil.org.au/exam
mailto:Dorota.Wierzbica@britishcouncil.org


Austria 

British Council                                           

Siebensterngasse 21 

1070 Vienna 

Austria 

Time difference GMT (+1)                           

Telephone +43 1 533 261677 

Fax +43 1 533 261 665 

E-mail exams@britishcouncil.at 

Web site http://www.britishcouncil.at 

Examinations Manager: Martin Gilbert 

martin.gilbert@britishcouncil.org 

 

Azerbaijan 

British Council                           

90A Nizami Street 

Landmark III, 8th floor 

Baku AZ1010 

Azerbaijan 

Time difference GMT (+3) 

Telephone +994 (12) 497 1593 

Fax +994 (12) 498 9236 

Web site http://www.britishcouncil.az/en/exam 

Examinations Services Manager: Nargiz 

Akbarova 

Nargiz.Akbarova@britishcouncil.az 

 

Bahrain 

British Council 

AMA Centre (PO Box 452) 

146 Shaikh Salman Highway 

Manama 356 

Kingdom of Bahrain 

Time difference GMT (+3)         

Telephone +973 17261555/17266166 ext. 

224/243/251/245/247/227 

Fax +973 17246782 

Web site  http://www.britishcouncil.bh/en/exam 

Examinations Services Manager: Mesfin 

Habtetsion 

Mesfin.Habtetsion@britishcouncil.org.bh 

Finance Assistant (exams): John Fernandes 

John.Fernandes@britishcouncil.org.bh 

 

 

 

 

 

 

 

 

 

Bangladesh            

Dhaka 

British Council 

5 Fuller Road 

Dhaka-1000 

Bangladesh 

Time difference GMT (+6) 

Telephone +880 9666773377 

E-mail bd.enquiries@britishcouncil.org 

Web site 

http://www.britishcouncil.org.bd/en/exam 

Director Examinations: Deep Adhikari 

Deep.Adhikari@bd.britishcouncil.org 

Deputy Director Examinations: Zunayed 

Ahmed 

Zunayed.Ahmed@britishcouncil.org 

Exams Manager Financial Operation: Ashiqul 

Islam Dewan 

Ashiqul.Dewan@bd.britishcouncil.org 

 

Bangladesh 

Chittagong 

British Council 

Rafique Tower (Floor 8) 

92 Agrabad C/A 

Chittagong  

Bangladesh 

Time difference GMT (+6) 

Telephone +880 31 2530015-17 

E-mail bd.enquiries@britishcouncil.org 

Head Chittagong Centre: M Jahir Uddin 

Jahir.Uddin@bd.britishcouncil.org 

 

Bangladesh 

Sylhet 

British Council 

Surma Hall 

Level-4 Rose View Hotel 

Commercial Plot No-2, Block-D 

Shahjalal Uposhahar 

Sylhet, 

Bangladesh 

Telephone +88 01730334023, +88 

01755639020, +88 01755639021 

Fax +88 0812 727342 

E-mail bd.enquiries@britishcouncil.org 

Centre Manager, Sylhet: Kafil Chowdhury 

kafil.chowdhury@bd.britishcouncil.org 
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Belgium 

British Council 

Leopold Plaza 

Rue du Trône 108 Troonstraat 

B-1050 Brussels 

Belgium 

Time difference GMT (+1)                         

E-mail exams@britishcouncil.be 

Web site http://www.britishcouncil.be/exam 

Examinations Services Manager: Pascale 

Laurent 

pascale.laurent@britishcouncil.be 

Finance Assistant (exams): Kerry Alp 

kerry.alp@britishcouncil.be 

 

Bosnia and Herzegovina 

British Council 

Ljubljanska 9 

2nd Floor           

71000 Sarajevo 

Bosnia and Herzegovina    

Time difference GMT (+1) 

Telephone +387 (33) 250 220 

Fax +387 (33) 204 711 

E-mail exams@britishcouncil.ba 

Web site http://www.britishcouncil.ba/en/exam 

Country Exams Manager: Samir Avdibegovic 

Samir.Avdibegovic@britishcouncil.ba 

Project Delivery Coordinator: Alma Vatreš 

Alma.Vatres@britishcouncil.ba 

 

Botswana 

British Council 

British High Commission Building 

Queens Road 

The Mall 

P O Box 439 

Gaborone 

Botswana 

Time difference GMT (+2) 

Telephone +267 3953602 

Fax +267 3956643 

exams@britishcouncil.org.bw 

Web site http://www.britishcouncil.co.bw/exam 

Exams Manager: Stephen Kiror 

Stephen.Kiror@britishcouncil.org.bw 

Exams Officer: Avanthi.Gotru 

Avanthi.Gotru@britishcouncil.org.bw 

For all examination services e-mail 

exams@britishcouncil.org.bw 

 

 

Brazil 

British Council 

Rua Ferreira de Araújo, 741 - 3º andar 

05428-002 São Paulo - SP 

Brazil 

Time difference GMT (-2) 

Telephone + 55 11 2126 7500 

Fax + 55 11 2126 7564 

E-mail exames.sp@britishcouncil.org.br 

Web site 

http://www.britishcouncil.org.br/en/exam 

Exams Manager Brazil: Adriana Colossio 

Adriana.colossio@britishcouncil.org.br 

Finance contact : Rosi Silva 

rosi.silva@britishcouncil.org.br 

 

Bulgaria              

British Council 

7 Krakra Str 

1504 Sofia 

Bulgaria 

Time difference GMT (+2) 

Telephone +359 2 9424212 

Fax +359 2 9424306 

Web site www.britishcouncil.bg 

Examinations Services Manager: Elena 

Marinova 

Elena.Marinova@britishcouncil.bg 

Other exams (PROF, UNI, SCH) coordinator: 

Deyana Yanakieva 

Deyana.yanakieva@britishcouncil.bg 

Finance contact - Diana Stefanova 

Diana.stefanova@britishcouncil.bg 
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Burma (Myanmar) 

British Council 

British Embassy 

Cultural Section 

78 Kanna Road 

(PO Box 638) 

Yangon 

Burma 

Time difference GMT (+6.5) 

Telephone +95 1 256 290 

Fax +95 1 245 345, 

E-mail: enquiries@mm.britishcouncil.org 

Web site 

http://www.britishcouncil.org.mm/exam 

Country Examinations Manager: Richard 

Sunderland 

Richard.Sunderland@mm.britishcouncil.org 

Examinations Services Manager: Ei Ei Mon 

(Ms) 

eiei.mon@mm.britishcouncil.org 

Finance Contact:  Thiri Win Maung (Ms) 

thiriwin.maung@mm.britishcouncil.org 

 

Canada 

British Council 

1000 de La Gauchetiere St West, 

Level 24, Montreal H3B 4W5 

Canada 

Time difference: GMT (- 4) 

E-mail: CA.Exams@britishcouncil.org 

Web site: http://www.britishcouncil.ca 

Head Examinations UK, Ireland & Canada: 

Philip Rylah philip.rylah@britishcouncil.org 

Business Development Manager (non-IELTS) 

Canada: Jesus Gomez 

jesus.gomez@britishcouncil.org 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cameroon 

British Council 

BP 818 Yaoundé 

c/o British High Commission 

Avenue Winston Churchill 

Yaoundé 

Cameroon 

Time difference GMT (+1) 

Telephone +237 222211696 | +237 

675291390 / 675291391 / 677110138    

Fax +237 222220148 

E-mail (Exams) exams@britishcouncil.cm 

Web site http://www.britishcouncil.cm 

Country Exams Manager: Caroline Ndifor 

Caroline.Ndifor@britishcouncil.cm 

Exams Officer: Walter Njah 

Walter.Njah@britishcouncil.cm   

  

Chile 

British Council 

Torre Paris 

Avda. Ricardo Lyon 222 

Oficina 2001                                   

Providencia                                               

Santiago 

Chile 

Time difference GMT (-5) 

Telephone +56 (2) 410 6900 

Fax +56 (2) 410 6929   

Web site http://www.britishcouncil.cl/en/exam 

Exams Officer: Gabriela Parra 

gabriela.parra@britishcouncil.cl 
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China 

Beijing 

British Council 

3F Tower1 

Landmark Office Building 

8 East Third Ring Road North                                 

Chaoyang District 

Beijing 100004 

China 

Time difference GMT (+8)                           

Telephone +86 (0)10 8591 9000 

Fax +86 (0)10 8591 9111 

E-mail UK exams 

ukexams.beijing@britishcouncil.org.cn 

Web site   www.britishcouncil.cn/exams 

Director Examinations China: Tim Hood 

Tim.Hood@britishcouncil.org.cn 

Director Examinations North and Central 

China: Tiffany You ext. 9101 

Tiffany.You@britishcouncil.org.cn 

Distribution Exams Manager North & Central 

China (Finance Contact): Ashley Chen ext 

9152 

Ashley.Chen@britishcouncil.org.cn 

 

China   

Shanghai 

British Council 

Room01-03/08, 16th Floor Garden Square 

968 West Beijing Road 

Shanghai 200041 

China 

Time difference GMT (+8) 

Telephone +86 (0)21 8017 3200 

Fax +86 (0)21 8017 3299 

E-mail UK exams 

ukexams.shanghai@britishcouncil.org.cn 

Web site  www.britishcouncil.cn/exams 

Director Examinations Services, East China: 

Daphne Zhou ext. 249 

Daphne.Zhou@britishcouncil.org.cn 

Distribution Exams Manager China (Finance 

Contact): Angelia Pan ext. 250 

Angelia.Pan@britishcouncil.org.cn 

   

 

 

 

 

 

 

 

China 

Guangzhou                

British Council 

Room 708, 7th Floor, Teem Tower 

208 Tianhe Road 

Guangzhou 510620 

China 

Time difference GMT (+8) 

Telephone +86 20 8510 3000 

Fax +86 20 8510 3081 

E-mail UK exams 

ukexams.guangzhou@britishcouncil.org.cn 

Web site  www.britishcouncil.cn/exams 

Director Examinations Services South China: 

Dennis Chen +86 (0) 20 8510 3031 

Dennis.Chen@britishcouncil.org.cn 

Distribution Exams Manager China: Emma 

Fang +86 (0) 20 8510 3051 

Emma.Fang@britishcouncil.org.cn 

Distribution Exams Manager South China 

(Finance Contact): Pacia.Jiang +86 (0)20 8510 

3096 Pacia.Jiang@britishcouncil.org.cn 

 

China 

Chongqing 

British Council 

Room 5-7, 28 Floor 

Metropolitan Oriental Plaza 

No 68 Zou Rong Road 

Yuzhong District 

Chongqing, 400010 

China 

Time difference GMT (+8) 

Telephone +86 (23) 6373 6888 

Fax +86 (23) 6373 7898 

E-mail UK exams 

ukexams.chongqing@britishcouncil.org.cn 

Web site www.britishcouncil.cn/exams 

Director Examinations Services Southwest 

China: Mabel Li ext. 222 

Mabel.Li@britishcouncil.org.cn 

Distribution Exams Manager Southwest China 

(Finance Contact): Grace Zhang ext. 238 

Grace.Zhang@britishcouncil.org.cn 
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Colombia 

British Council 

Carrera 9 No 76-49 Piso 5 

Bogotá DC 

Colombia         

Time difference GMT (-5)                               

Telephone +57 1 325 9090 

Direct Lines + 57 1 325 + 9056. 

Fax +57 1 325 9091 

Web site www.britishcouncil.co/examen 

Exams Operations and Services Manager: 

Heisel Antolinez 

Heisel.Antolinez@britishcouncil.org.co 

Exams Finance Manager: Brenda Canchon 

brenda.canchon@britishcouncil.org.co 

 

Croatia 

British Council 

Palmotićeva 60/1 

10000 Zagreb 

Croatia 

Time difference GMT (+1) 

Telephone +385 1 4899 503/ 508 

Fax +385 1 4833 955 

E-mail exams@britishcouncil.hr 

Web site http://www.britishcouncil.hr/exams 

Country Examinations Manager: Aida 

Salamanca aida.salamanca@britishcouncil.hr 

Examinations Services Manager: under 

recruitment 

Finance officer: Ivana Knezović 

ivana.knezovic@britishcouncil.hr  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cuba 

British Council 

British Embassy 

Calle 34 No. 702 

Esq. a 7ma Ave. 

Miramar 

Ciudad de La Habana 

Cuba 

C.P. 11300 

Time difference GMT (-5) 

Telephone + 537 214 2233 

Fax +537 214 2218 

Web site 

https://caribbean.britishcouncil.org/exam/profe

ssional-university 

Exams Manager: Josaine Alexander 

josaine.alexander@britishcouncil.org 

Exams Assistant: Sandra del Pino 

sandra.delpino@cu.britishcouncil.org 

Finance Officer: Maria Teresa de la Guardia 

 

Cyprus 

British Council 

1-3 Aristotelous street 

1011 Nicosia 

(off Onasagorou street) 

PO Box 21175 

1503 Nicosia 

Cyprus 

Time difference GMT (+2) 

Telephone +357 22 585000 

Fax +357 22 585129 

E-mail exams.enquiries@cy.britishcouncil.org 

Web site is 

http://www.britishcouncil.com.cy/exams 

Country Examinations Manager: James Martin 

james.martin@cy.britishcouncil.org 

Exams Operations Manager: Seda Selcuk 

Tanova 

Seda.selcuk@cy.britishcouncil.org 

Business Coordinator for Schools: Alexia 

Achilleos 

Alexia.achilleos@cy.britishcouncil.org 

Business Coordinator for IELTS/Cambridge 

English: Constantina Pambis 

Constantina.pambis@cy.britishcouncil.org 

Business Coordinator for 

Professionals/Universities: Maria Koushappa 

Maria.Koushappa@cy.britishcouncil.org 

Finance Manager: Dilek Uzunoglu 

Dilek.uzunoglu@cy.britishcouncil.org 
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Czech Republic 

British Council 

Bredovský dvůr 

Politických vězňů 13 

110 00 Prague 1 

Czech Republic 

Time difference GMT (+1) 

Telephone +420 221 991 111 

E-mail EduExams@britishcouncil.cz 

Finance officer: Miluše Hlávková, e-mail: 

miluse.hlavkova@britishcouncil.cz 

Web site http://www.britishcouncil.cz/en/exam 

Country Examinations Manager: Justin 

Spence 

Justin.Spence@britishcouncil.cz 

Examinations Services Manager: Kateřina 

Vokálová 

Katerina.Vokalova@britishcouncil.cz 

  

Egypt 

Cairo 

British Council 

192 El Nil Street        

Agouza, Cairo 

Egypt   

Time difference GMT (+2)  

Telephone +20 (0)2 3300 1819 or +20 (0)2 

19789 

Fax +20 (0)2 3344 3076 

Web site 

http://www.britishcouncil.org.eg/en/exam 

Country Examinations Manager Egypt / 

Regional Examinations Manager MENA North: 

Kishore Roy 

Kishore.Roy@britishcouncil.org 

Examinations Services Manager: Enas 

Abdellatif 

Enas.Abdellatif@britishcouncil.org.eg 

Head of School Examinations: Yasser Ali  

Yasser.Ali@britishcouncil.org.eg 

Exams Finance Manager: Ahmed El Shazly  

Ahmed.ElShazly@britishcouncil.org.eg  

 

 

 

 

 

 

 

 

 

  

Egypt 

Alexandria 

British Council 

11 Mahmoud Abu El Ella Street 

Kafr Abdou 

Rushdy 

Alexandria 

Egypt 

Time difference GMT (+2)                       

Telephone +203 5419306 

Fax +20 3 5456513 

IELTS & Professional Examinations Manager: 

Injy Elnimr  

Injy.Elnimr@britishcouncil.org.eg 

School Examinations Manager Alexandria: 

Heba Hosny  

Heba.Hosny@britishcouncil.org.eg 

  

Ethiopia 

British Council 

PO Box 1043                         

Comoros Street 

Addis Ababa 

Ethiopia 

Time difference GMT (+3) 

Telephone +251 (0) 11 662 0388 or +251 (0) 

11 617 4300 

Fax +251 (11) 6623315 

Web site http://ethiopia.britishcouncil.org/exam 

Director: Peter Brown 

peter.brown@et.britishcouncil.org 

Head of English & Exams: Helen Gambold 

Helen.Gambold@et.britishcouncil.org 

Examinations Manager: Jember Teklu 

Jember.Teklu@et.britishcouncil.org 

  

France 

British Council 

9 rue de Constantine 

75007 Paris 

France 

Time difference GMT (+1) 

Telephone +33 1 4955 7397 

Fax +33 1 4705 7230 

Email: exams@britishcouncil.fr 

Web site http://www.britishcouncil.fr/en/exam 

Country Exams Services Manager: Thomas 

Nguyen  

Thomas.Nguyen@britishcouncil.fr 
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Georgia 

British Council                                         

34 Rustaveli Avenue 

Tbilisi 0108 

Georgia 

Time difference GMT (+4) 

Telephone (+995 32) 2 250407;  

E-mail exams@ge.britishcouncil.org 

Web site http://www.britishcouncil.ge/en/exam 

Examinations Manager: Rusudan Bakhtadze 

Rusudan.Bakhtadze@ge.britishcouncil.org 

Examinations Officer: Will be recruited by the 

end of June 2017 

Examinations Assistant: Ketevan Danelia 

Ketevan.danelia@ge.britishcouncil.org 

Resources Coordinator: Mariam Tsetskhladze  

mariam.tsetskhladze@ge.britishcouncil.org 

 

Ghana 

Accra 

British Council 

Liberia Road 

PO Box GP 771 

Accra 

Ghana 

Time difference GMT 

Telephone +233 (0) 302 610090 

Fax +233 (0) 302 683062 

Web site http://www.britishcouncil.org.gh/exam 

Country Exams Manager: Balvinder Kandra 

Balvinder.Kandra@gh.britishcouncil.org 

Exams Delivery Manager: Joyce Oduro 

Joyce.Oduro@gh.britishcouncil.org 

Exams Services Co-ordinator 

(University/Institutional Exams): Salifatu 

Braimah   

Salifatu.Braimah@gh.britishcouncil.org  

Finance Manager: Solomon Adjah 

Solomon.Adjah@gh.britishcouncil.org  

 

 

 

 

 

 

 

 

 

 

 

 

 

Ghana 

Kumasi  

British Council 

Bank Road 

PO box 1996 

Kumasi 

Ghana 

Telephone +233 (0) 3220 23462 

Fax +233 (0) 3220 26725 

Examinations Services Co-ordinator: Elizabeth 

Yemofio 

Elizabeth.Yemofio@gh.britishcouncil.org 

Examinations Services Co-ordinator: 

(Maternity Cover): Samuel Kofi Nti 

Samuel.KofiNti@gh.britishcouncil.org 

   

Greece 

Athens 

British Council 

17 Kolonaki Square 

106 73 Athens 

Greece 

Time difference GMT (+2)                       

Telephone +30 210 369 2333 

Fax +30 210 363 0332  

Web site http://www.britishcouncil.gr/exam        

Country Examinations Manager: Maria Pipinou 

Maria.Pipinou@britishcouncil.gr 

Examinations Services Manager: Sophia 

Perrea 

Sophia.Perrea@britishcouncil.gr 

Exams Finance & Compliance Manager: Eva 

Tornari 

Eva.Tornari@britishcouncil.gr 
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Greece 

Thessaloniki 

British Council 

43 Tsimiski Street 

546 23 Thessaloniki 

Postal address: P.O. Box 12004 

541 01 Thessaloniki 

Greece 

Telephone +30 210 369 2333 

Fax + 30 2310 241 960 

Country Examinations Manager: Maria Pipinou 

Maria.Pipinou@britishcouncil.gr 

Examinations Services Manager: Sophia 

Perrea 

Sophia.Perrea@britishcouncil.gr 

Exams Finance & Compliance Manager: Eva 

Tornari  

Eva.Tornari@britishcouncil.gr 

 

Hong Kong 

British Council 

3 Supreme Court Road   

Admiralty                                              

Hong Kong      

Time difference GMT (+8)                       

Telephone +852 2913 5100 

Fax +852 2913 5172 

Web site http://www.britishcouncil.hk 

Director Examinations – Hong Kong, Korea, 

Taiwan and Japan: Lee Hewson 

Lee.Hewson@britishcouncil.org.hk 

Deputy Director, Examinations Services: Angel 

Phu 

Angel.Phu@britishcouncil.org.hk 

Examinations Services Manager, Distribution 

and BC Tests: Jennifer Sin 

Jennifer.sin@britishcouncil.org  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hungary 

British Council 

Madách Imre út 13-14 

B épület 4. emelet 

Budapest  1075 

Hungary 

Time difference GMT (+1)     

Telephone +36 1 483 2032 

Mobile +36 20 232 2369 

Fax +36 1 342 5728 

E-mail: information@britishcouncil.hu (SPOC) 

Web site http://www.britishcouncil.hu/en/exam 

Examinations Services Manager: Tunde 

Szabo 

tunde.szabo@britishcouncil.hu 

Examination Services Officer to serve as 

finance contact: Kinga Sipos 

kinga.sipos@britishcouncil.hu  

  

India 

BC Examinations & English Services India Pvt. 

Ltd. 

6th Floor One Horizon Centre 

Sector 43, Golf Course Road 

Gurgaon – 122002 

India 

Time difference GMT (+5.5) 

Telephone +91 120 4569000/ 6684353 

(customer services) 

E-mail Indiaexams@britishcouncil.org 

Web site http://www.britishcouncil.in/exam 

Director Examinations India: Michael King 

Michael.king@britishcouncil.org 

Assistant Director Exams Transformation: 

Mike Bailey Mike.bailey@in.britishcouncil.org 

Assistant Director Exams Operations Nina 

Hurry 

Nina.hurry@in.britishcouncil.org 

Head Exams Operations India: Sandhya Pillai 

sandhya.pillai@britishcouncil.org 

Head Exams Operations Finance India: Charu 

Malhotra 

charu.malhotra@britishcouncil.org 

 

Exams in India are administered from this 

central hub. We have exam centres in 

Chennai, Kolkata, Mumbai and New Delhi and 

routinely administer exams in these cities but 

all enquiries should be directed to Gurgaon. 

Where there is sufficient demand, we can 

sometimes arrange to administer exams in 

other locations in India, subject to agreement. 
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Indonesia 

British Council 

Office 8 Building 9th Floor 

Sudirman Central Business District (SCBD) 

Lot 28 Jl. Jend. Sudirman Kav. 52-53, 

(Jl. Senopati Raya No. 8B) 

Jakarta 12190 

Indonesia 

Time difference GMT (+7) 

Telephone +62-21-29333470 ext 258 

E-mail exams@britishcouncil.or.id 

Web site 

http://www.britishcouncilfoundation.id/en/exam 

Exams Business Development Manager: 

Farida Limbong 

Farida.Limbong@britishcouncil.or.id 

Exams Services Manager: Muhammad 

Muhiddin 

Muhammad.Muhiddin@britishcouncil.or.id 

  

Iraq 

Baghdad 

British Council 

International Zone 

Baghdad, Iraq 

Time difference GMT (+3)                           

Telephone +964 (0) 7807786695 

E-mail ielts.iraq@britishcouncil.org 

Web site 

http://iraq.britishcouncil.org/en/about/contact 

 

Iraq 

Erbil 

British Council 

4th Floor, Nergiz Plaza, Regus Building, 

Opposite Naz City 

Erbil, Kurdistan Region of Iraq 

Time difference GMT(+3) 

Telephone +964 (0) 7503752038 

E-mail ielts.iraq@britishcouncil.org   

Web site 

http://iraq.britishcouncil.org/en/about/contact 

  

 

 

 

 

 

 

 

 

 

Israel 

British Council 

15th Floor 

Sason Hogi Tower 

12 Abba Hillel 

Ramat Gan 52506 

Tel Aviv 

Time difference GMT (+2)                       

Telephone +972 3 6113600/06 

Fax +972 3 6113640 

Web site 

http://www.britishcouncil.org.il/en/exam 

Examinations Manager: Aaron Gorsuch 

Aaron.Gorsuch@britishcouncil.org.il  

Finance Manager: Lee Namir 

Lee.namir@britishcouncil.org.il 

  

Italy 

Rome 

British Council 

Via di San Sebastianello, 16                           

00187 Rome 

Italy 

Time difference GMT (+1)                          

Telephone +39 06 478 14 1 

Web site http://www.britishcouncil.it/en/exam 

Director English Language Services: Fiona 

Mitchell 

Fiona.Mitchell@britishcouncil.it 

Examinations Manager: Maria Sacconi 

Maria.Sacconi@britishcouncil.it 

Director Examinations Italy: Irene Manca 

irene.manca@britishcouncil.it 

 

Italy 

Naples 

British Council 

Via Morghen 36 

80129 Napoli 

Italy 

Time difference GMT (+1)   

Telephone +39 081 578 8247  

Web site http://www.britishcouncil.it/en/exam 

Director English Language Services: Fiona 

Mitchell 

Fiona.Mitchell@britishcouncil.it 

Examinations Manager: Maria Sacconi 

Maria.Sacconi@britishcouncil.it 

Telephone: +39 06 478141 

Director Examinations Italy: Irene Manca 

irene.manca@britishcouncil.it 
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Italy 

Milan 

British Council                                         

Via Manzoni 38                                       

20121 Milan 

Italy 

Time difference GMT (+1)                         

Telephone +39 02 772221 

Web site http://www.britishcouncil.it/en/exam 

Director English Language Services: Fiona 

Mitchell 

Fiona.Mitchell@britishcouncil.it 

Director Examinations Italy: Irene Manca 

irene.manca@britishcouncil.it 

Examinations Manager: Maria Sacconi 

Maria.Sacconi@britishcouncil.it 

Telephone: +39 06 478141 

 

Jamaica 

Exam services are managed from Trinidad & 

Tobago, please see contact details for 

Trinidad & Tobago below  

 

Japan 

British Council 

1-2 Kagurazaka 

Shinjuku-ku 

Tokyo 162-0825 

Japan 

Time difference GMT (+9)                         

Telephone +81 (03) 3235 8031 

Fax +81 (03) 3235 8040 

E-mail exams@britishcouncil.or.jp 

Web site http: www.britishcouncil.jp/exam 

Head of Examinations Services: Chie Yasuda 

Chie.Yasuda@britishcouncil.or.jp 

Examinations Services Manager: Satoshi Inui 

Satoshi.Inui@britishcouncil.or.jp 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Jordan 

British Council 

Rainbow Street 

First Circle, Jabal Amman 

PO Box 634 

Amman 11118 

Jordan 

Time Difference GMT (+2) 

Telephone +962 6 4603420 

Fax +962 6 4656413 

Web site http://www.britishcouncil.jo/en/exam 

Country Examinations Manager: Ameera 

Manna’a, 

Ameera.Mannaa@britishcouncil.org.jo 

English, Professional & University Exams 

Manager and Finance : Ahmad Abed 

Ahmad.Abed@britishcouncil.org.jo 

Schools Exams Manager: Dina Shisha 

Dina.Shisha@britishcouncil.org 

Schools Operation Manager and Finance:  

Nadine Hina 

Nadine.Hina@britishcouncil.org.jo 

  

Kazakhstan 

British Council 

97 Zholdasbekov St. 

Samal-2 

Samal Towers, Block A-2, 11th floor, 

Almaty 050051 

Kazakhstan 

Time difference GMT (+6)                 

Telephone + +7 727 2444144 

Fax +7 727 2444145 

Web site http://www.britishcouncil.kz/exam 

Examinations Services Manager: Lyudmila 

Issayeva:  

lyudmila.issayeva@kz.britishcouncil.org   

Exams Coordinator: Kymbat Babatayeva:  

Kymbat.babatayeva@kz.britishcouncil.org 
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Kenya 

British Council 

Upper Hill Road 

Upper Hill 

P O Box 40751 

00100 

Nairobi 

Kenya 

Telephone +254 (0)20 2836000 

Web site http://www.britishcouncil.co.ke/exam 

Country Examinations Manager: Shahbaz 

Sarwar shahbaz.sarwar@britishcouncil.or.ke  

Examinations Officer (IELTS, school exams 

and CFA: Daphne Sobayeni 

Daphne.sobayeni@britishcouncil.or.ke 

Examinations Officer (Professional and 

University Exams): Vera Amolo 

Vera.amolo@britishcouncil.or.ke 

Examinations and Training Finance Officer: 

Judy Abuya (finance contact point) 

Judy.Abuya@britishcouncil.or.ke 

  

Korea 

British Council 

2F, 19 Seosomun-ro 11-gil (B-dong, Paichai 

Jeongdong Building, 34-5 Jeong-dong), Jung-

gu, Seoul (04516) 

Korea 

Time difference GMT (+9) 

Telephone +82 2 3702 0601 

Fax +82 2 3702 0660 

E-mail exams@britishcouncil.or.kr 

Web site http://www.britishcouncil.kr/exam 

Examinations Services Manager: Eunyoung 

Park 

Eunyoung.Park@britishcouncil.or.kr 

Examinations Services Officer : Jihyun Park 

(Distribution exam finance contact point) 

Jihyun.park@britishcouncil.or.kr  

 

 

 

 

 

 

 

 

 

 

 

 

 

Kosovo 

British Council 

Perandori Justinian 6 

Qyteza Pejton 

10000 Prishtina 

Kosovo 

Time difference GMT (+1) 

Telephone +381 38 (0) 243 292 

E-mail info@ks.britishcouncil.org 

Web site 

http://kosovo.britishcouncil.org/en/exam 

Business Development Manager: Oltjan Haka 

Oltjan.Haka@britishcouncil.org 

 

Kuwait 

British Council 

Essa Abdullah Bahman Street, Block 2 

Mansouriya 

PO Box 345 

Safat 13004 

Kuwait 

Telephone +965 22052300 

Fax +965 22520069 

Web site www.britishcouncil.com.kw 

Country Director: Grant Butler 

Grant.Butler@kw.britishcouncil.org 

Deputy Country Exams Manager: Anuj 

Gangola 

anuj.gangola@kw.britishcouncil.org 

Finance Contact: Joel Chintala  

Joel.Chintala@britishcouncil.org 

 

Lebanon 

British Council 

Sama Beirut Building 

Sodeco Area / Petro Trad Street 

Beirut 

Lebanon 

Postal code 2063 1111 

Telephone +961 1 428 900 

Fax +961 1 428 908 

Web site 

http://www.britishcouncil.org.lb/en/exam 

Director: Donna McGowan 

Donna.McGowan@lb.britishcouncil.org 

Examination Services Manager: Khalil Hijal 

Khalil.Hijal@lb.britishcouncil.org 

Examination Services officer: Imad Barotta 

imad.barotta@britishcouncil.org 
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Libya 

British Council 

Casablanca Street 

Hey El Wihda Al-Arabia 

Siyahia 

PO Box 6797 

Tripoli 

Libya 

Time difference GMT (+2) 

Telephone ++218 (0) 92 6600332 

E-mail ly-exams@ly.britishcouncil.org 

Web site 

https://www.britishcouncil.ly/en/exam/registrati

on-office 

 

Lithuania 

British Council 

Antakalnio st. 2 

LT-10308 

Lithuania 

Time difference GMT (+2) 

Examinations Infoline Mobile +370 614 04681 

E-mail exams@britishcouncil.lt 

Web site http://www.britishcouncil.lt/exam 

Examinations Services Manager: Leva 

Bluvstein 

Mobile +370 686 05469 

ieva.bluvstein@britishcouncil.lt  

Examinations Coordinator (professional 

exams): Dominyka Umbrasaite 

dominyka.umbrasaite@britishcouncil.lt 

Examinations Assistant: Bozena Mackeviciute 

bozena.mackeviciute@britishcouncil.lt  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Macedonia (Republic of) 

British Council 

Bulevar Goce Delcev, 6 

PO Box 562 

1000 Skopje 

Macedonia 

Time difference GMT (+1) 

Telephone + 389 2 3135 035 

Fax + 389 2 3135 036 

Web site http://www.britishcouncil.mk/en/exam 

Director: Eleonora Zaprova 

Eleonora.Zaprova@britishcouncil.org.mk 

Business Development Manager: Daniela 

Bavcandzi 

Daniela.Bavcandzi@britishcouncil.org.mk 

Exams Coordinator: Olga Paunceva Markovik 

Olga.Paunceva@britishcouncil.org.mk 

Enquiries e-mail: info@britishcouncil.org.mk 

Finance contact: Tereza Kanturska 

tereza.kanturska@britishcouncil.org.mk 

 

Malawi 

British Council 

Plot No 13/20 City Centre                   

P O Box 30222                                   

Lilongwe 3 

Malawi 

Time difference GMT (+2) 

Telephone +265 (0) 1 773 244 

Fax +265 (0) 1 772 945 

Web site http://www.britishcouncil.mw/exam 

Examinations Operations Manager: Carol 

Chikankheni-Mhone   

Carol.ChikankheniMhone@britishcouncil.org.

mw  

Examinations Services Officer: Chisomo 

Murotho 

Chisomo.murotho@britishcouncil.org 

Examinations Services officer: Martha Kalumbi 

Martha.kalumbi@britishcouncil.org 

Finance Manager: Ulemu Bakali 

ulemu.bakali@britishcouncil.org.mw 
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Malaysia 

Kuala Lumpur 

British Council 

Ground floor, West Block 

Wisma Selangor Dredging 

142C Jalan Ampang 

50450 Kuala Lumpur 

Malaysia 

Time difference GMT (+8)  

Telephone +603 2723 7900 

Fax +603 2713 6599 

Web site http://www.britishcouncil.my/exam 

Country Examinations Manager: Samantha 

Smith 

samantha.smith@britishcouncil.org.my 

Examination Finance & Admin Officer: Low  

Kar Yen  

KarYen.Low@britishcouncil.org.my  

 

Malaysia 

Penang 

British Council 

Penang Centre 

Wisma Great Eastern 

Suite 3A.1 & 3A.2, 

25 Light Street, 

10200 Penang 

Malaysia 

Time difference GMT (+8)         

Telephone +604 255 9000 (ext. 7714) 

Fax +604 263 3262 

Examinations Operations Manager UK 

Qualifications: Ewen Yeoh 

Ewen.Yeoh@britishcouncil.org.my 

 

Malta 

British Council 

Exchange Buildings 

Republic Street 

Valletta 

VLT 1117 

Malta 

Time difference GMT (+1) 

Telephone +356 2122 6377 

Examinations Manager: Maria Sacconi  

maria.sacconi@britishcouncil.it 

Telephone +39 06 478141 

Director Examinations Italy: Irene Manca 

irene.manca@britishcouncil.it 

 

 

 

Mauritius 

British Council 

2nd Floor Kathrada Building 

Royal Road                 

Rose Hill 

Mauritius 

Time difference GMT (+4)                                            

Telephone +230 403 0200 

Fax +230 454 9553 

Web site http://www.britishcouncil.mu/exam 

Examinations Manager: Medha Boolauky 

medha.boolauky@mu.britishcouncil.org   

Examinations Officer: Noorani Nojeeb 

Noorani.Nojeeb@mu.britishcouncil.org 

Examinations Officer: Nathalie Nicole 

nathalie.nicole@mu.britishcouncil.org 

Finance Support Officer: Ridhwana Shaik 

Hussain 

Shaik Hussain, Bibi Ridhwana (Mauritius) 

BibiRidhwana.ShaikHussain@mu.britishcounci

l.org  

 

Mexico 

British Council 

Lope de Vega 316                                

Col. Chapultepec Morales 

Miguel Hidalgo     

11570 CDMX, Mexico 

Time difference GMT (-6) 

Telephone +52 55 5263 1900 

Fax +52 55 5263 1960 

Web site 

http://www.britishcouncil.org.mx/en/exam 

Exams Operations Manager: Will Howorth 

Will.howorth@britishcouncil.org 

Country Exams Manager: Liliana Sanchez 

liliana.sanchez@britishcouncil.org 

Exams co-ordinator: Cristina Llamas 

Cristina.Llamas@britishcouncil.org 

Finance Contact: Miguel Galvan 

Miguel.Galvan@britishcouncil.org 
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Montenegro 

British Council 

Ulcinjska 8 

Gorica C 

81000 Podgorica 

Montenegro 

Telephone +382 (0)20 618 410 

Fax +382 (0)20 618 411 

Web site http://www.britishcouncil.me/en/exam 

E-mail pginfo@britishcouncil.me 

Country Exams Manager: Nebojsa Djuric 

Nebojsa.Djuric@britishcouncil.org 

 

Morocco 

British Council 

11, Avenue Allal Ben Abdallah, 5eme Etage 

BP 427 

Rabat 

Morocco 

Time difference GMT (+1) 

Telephone +212 5 37 21 81 29 

Fax +212 5 37 76 08 50 

Web site http://www.britishcouncil.ma/en/exam 

Examinations Services Manager: Zakaria Zekri 

Zakaria.Zekri@britishcouncil.org 

Exams Business Development Manager: Zakia 

Benniss zakia.benniss@britishcouncil.org.ma 

Exams Officers: Sara Meksi 

Sara.Meksi@britishcouncil.org.ma 

 

Mozambique 

British Council 

Av. Sociedade de Geografia 

No. 269,1st Floor Hollard Building        

Maputo 

Mozambique   

Time difference GMT (+2)                                   

Telephone +258 21 355 000 

Mobile +258 82/84 3033496/4 

E-mail info@britishcouncil.org.mz 

Web site 

http://www.britishcouncil.org.mz/en/exam 

Country Examinations Manager: Thenjiwe 

Ntini (based in South Africa) 

Thenjiwe.Ntini@britishcouncil.org.za  

Examinations Officer: Esther Mbewe 

(Esther.Mbewe@britishcouncil.org) 

Examinations Manager: Laurice Masetlwa 

(based in South Africa) 

Laurice.Masetlwa@britishcouncil.org 

Finance Manager: Bruna Pereira 

(Bruna.Pereira@britishcouncil.org.mz) 

Namibia  

British Council Namibia 

116 Robert Mugabe Avenue 

Private Bag 13392 

Windhoek 

Time difference GMT (+2) 

Telephone: +264 61 274824 

Email: ssa.enquiries@britishcouncil.org 

Web site: https://www.britishcouncil.na 

Country Examinations Manager: Thenjiwe 

Ntini (based in South Africa) 

Thenjiwe.Ntini@britishcouncil.org.zaExaminati

ons Officer: Toivo Mwaala 

(Toivo.Mwaala@britishcouncil.org) 

Examinations Manager: Laurice Masetlwa 

(based in South Africa) 

Laurice.Masetlwa@britishcouncil.org 

Finance Manager: Boga Moyo (based in South 

Africa) Boga.Moyo@britishcouncil.org.za  

 

Nepal 

British Council 

Lainchaur 

PO Box 640 

Kathmandu 

Nepal 

Time difference GMT (+4.45) 

Telephone +977 1 4410798  

Fax +977 1 4410545 

Web site http://www.britishcouncil.org.np/exam 

Country Examinations Manager: Jim O’Neill 

Jim.ONeill@britishcouncil.org.np 

Examinations Business Development 

Manager: Vickrant Gurung 

Vickrant.Gurung@britishcouncil.org.np 

Senior Operations Manager:  

lshtiaque Mahbub 

Ishtiaque.Mahbub@britishcouncil.org  

Examinations Operation Officer: Subin 

Bajracharya 

Subin.Bajracharya@britishcoucil.org.np  

Examinations Operation Assistant: Sapana 

Shrestha 

Sapana.Shrestha@britishcouncil.org.np  
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The Netherlands 

British Council 

Weteringschans 85a 

1017 RZ Amsterdam 

The Netherlands 

Time difference GMT (+1)                        

E-mail exams@britishcouncil.nl 

Web site http://www.britishcouncil.nl/exam 

Centre Exams Manager: Zoltan Popescu (as 

of 1st July 2017 

Zoltan.popescu@britishcouncil.nl 

Operations Exams Manager: Fiona Macdonald 

(temporary) 

Fiona.m.macdonald@britishcouncil.nl 

Finance exams coordinator: Mihai Miron 

Mihai.miron@britishcouncil.nl 

 

Nigeria 

Lagos 

British Council 

20 Thompson Avenue 

Ikoyi 

PO Box 53702 

Lagos 

Nigeria 

Time difference GMT (+1) 

Telephone +234 1 46156001-3/1 4630396-9 

Fax +234 1 2692193, 2690646 

E-mail exams.nigeria@ng.britishcouncil.org 

Web site http://www.britishcouncil.org.ng/exam 

Country Examinations Manager: Marniee 

Nottingham 

Marniee.Nottingham@ng.britishcouncil.org  

Deputy Country Examinations Manager & 

Head of Operations and Compliance: Fakhar 

Jaffery Fakhar.jaffery@ng.britishcouncil.org  

Head of Professional and Tertiary 

Examinations: Abigail Mordi-Williams 

Abigail.mordiwilliams@ng.britishcouncil.org  

Head of School Examinations: Eyitayo Akanji 

Eyitayo.Akanji@ng.britishcouncil.org  

   

 

 

 

 

 

 

 

 

 

 

Nigeria 

Abuja 

British Council 

Plot 3645 IBB Way, 

Maitama (PMB 550) 

Garki 

Abuja 

Nigeria  

Time difference GMT (+1)         

Telephone +234 1 46156001-3/1 4630396-9 

E-mail exams.nigeria@ng.britishcouncil.org 

Assistant Country Exams Manager; Phillip 

Bebb 

Phillip.bebb@ng.britishcouncil.org  

Exams Manager-Schools: Akinola Oladunmiye 

Akinola.Oladunmiye@ng.britishcouncil.org 

Exams Manager Professional and Tertiary 

Examinations: Oladeji Mobolaji  

Oladeji.Mobolaji@ng.britishcouncil.org 

  

Nigeria 

Port Harcourt 

British Council 

127 Olu Obasanjo Road 

GRA Phase 2 

PMB 5299 

Port Harcourt 

Nigeria 

Time difference GMT (+1) 

Telephone +234 84 465377 

Main BC Nigeria switchboard +234 1 

46156001-3/1 4630396-9 

Mobile +234 907 489 5795 

Fax +234 84 464808 

E-mail exams.nigeria@ng.britishcouncil.org  

Exams Operations Manager : Uchechi 

Awaraka 

Uchechi.Awaraka@ng.britishcouncil.org  
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Oman 

British Council 

Road One 

Madinat al Sultan 

Qaboos West 

Muscat 

Oman                            

(PO Box 73, Postal Code 115) 

Time difference GMT (+4) 

Telephone +968 2468 1000   

Fax +968 2468 1092 

Web site http://www.britishcouncil.om/en/exam 

Deputy Country Examinations Manager: Jyoti 

Singh 

Jyoti.Singh@britishcouncil.org  

Finance Contact: Asra Iqbal 

Asra.Iqbal@britishcouncil.org  

  

Pakistan 

Karachi 

British Council 

PO Box 13811 

Karachi 

Pakistan 

Time difference GMT (+5) 

Telephone 0800 22000 (from Pakistan) 

E-mail info@britishcouncil.org.pk 

Head Of Exams Operations, South: Uzair 

Khurshid 

uzair.khurshid@britishcouncil.org.pk  

Web site http://www.britishcouncil.pk/exam 

Exams Operations Manager (Schools): Sean 

Harris and Madeeha Naz 

sean.harris@britishcouncil.org.pk; 

madeeha.naz@britishcouncil.org.pk  

Exams Finance Officer: Nasir Qureshi 

Nasir.Qureshi@britishcouncil.org.pk  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pakistan 

Islamabad 

British Council 

British High Commission 

Diplomatic Enclave 

Ramna 5 

PO Box 1135 

Islamabad 

Pakistan 

Time difference GMT (+5)                   

Telephone +92 0800 22000 (from Pakistan) 

E-mail info@britishcouncil.org.pk  

Web site http://www.britishcouncil.pk/exam 

Director Exams Operations Pakistan: Imtiaz 

Razvi Imtiaz.Razvi@britishcouncil.org.pk 

Head Of Exams Operations, North: Imran 

Ghani 

Imran.ghani@britishcouncil.org.pk  

Exams Operations Manager Islamabad 

(Schools and Professional): Naveed Hussain 

Naveed.hussain@britishcouncil.org.pk 

Exams Finance Officer: Nasir Qureshi 

Nasir.Qureshi@britishcouncil.org.pk k  

 

Pakistan 

Lahore 

British Council 

65 Mozang Road 

PO Box 88 

Lahore 

Pakistan 

Time difference GMT (+5)     

Telephone 0800 22000 (from Pakistan) 

E-mail info@britishcouncil.org.pk 

Web site http://www.britishcouncil.pk/exam 

Director Examination Services Pakistan: 

Hassan Khattak 

hasan.khattak@britishcouncil.org.pk 

 Head Of Exams Operations, Punjab: Nasar 

Shakil 

nasar.shakil@britishcouncil.org.pk  

Exams Operations Manager (School Exams) 

Lahore: Malik Awais 

malik.awais@britishcouncil.org.pk  

Exams Operations Manager (School & 

Professional Exams) Lahore: Abbas Jafri 

abbas.jafri@britishcouncil.org.pk 

Exams Finance Officer: Nasir Qureshi 

Nasir.Qureshi@britishcouncil.org.pk  
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Pakistan 

Faisalabad 

British Council 

Faisalabad 

Pakistan 

Time difference GMT (+5) 

Telephone 0800 22000 (from Pakistan) 

E-mail info@britishcouncil.org.pk 

Web site http://www.britishcouncil.pk/exam 

Exams Operations Manager Faisalabad: Ali 

Tariq 

Ali.Tariq@britishcouncil.org.pk 

Exams Finance Officer: Nasir Qureshi 

Nasir.Qureshi@britishcouncil.org.pk  

 

Pakistan 

Multan 

British Council 

C/O The Country School Secretariat, 

8-E Officer’s Colony, 

Multan 

Pakistan 

Time difference GMT (+5)         

Telephone 0800 22000 (from Pakistan) 

E-mail info@britishcouncil.org.pk 

Web site http://www.britishcouncil.pk/exam 

Exams Operations Manager Multan: Sara 

Mohsin 

Sara.Mohsin@britishcouncil.org.pk 

Exams Finance Officer: Nasir Qureshi 

Nasir.Qureshi@britishcouncil.org.pk  

  

Occupied Palestinian Territories 

East Jerusalem 

British Council                           

80 Nablus Road 

PO Box 19136  

Jerusalem 97200 

Palestinian Territories 

Time difference GMT (+3) 

Telephone +972 (0)2 626 7111 

Fax +972 (0)2 628 3021 

E-mail information@ps.britishcouncil.org 

Web site http://www.britishcouncil.ps/en/exam 

 

 

 

 

 

 

 

 

Occupied Palestinian Territories 

Ramallah 

British Council 

PO Box 2464 

Ramallah 

Palestinian Territories 

Telephone +970 (0)2 296 3293/4/5/6 

Fax +970 (0)2 296 3297 

E-mail information@ps.britishcouncil.org 

  

Peru 

British Council 

Av. Santo Toribio 115, Piso 4 

San Isidro 

Lima 

Peru 

Telephone +51 1 712 8379 

E-mail britishcouncilperu@britishcouncil.pe   

Web site http://www.britishcouncil.pe/examen 

(Spanish website) 

http://www.britishcouncil.pe/en/exam (English 

Website) 

English and Exams Manager: Ralph Grayson 

ralph.grayson@britishcouncil.org  

 

Philippines 

British Council 

10th Floor Taipan Place 

F. Ortigas Jr. Road 

Ortigas Centre                                         

Pasig City 1605 

Philippines 

Time difference GMT (+8) 

Telephone +63 2 555.3000 

Fax +63 2 555.3090 

E-mail britishcouncil@britishcouncil.org.ph 

Web site http://www.britishcouncil.ph/exam 

Head of Exams Services: Diane Paruli-Pablico 

diane.paruli@britishcouncil.org.ph  

Head of Exams Partnerships and New 

Business: Ian Cortez 

ian.cortez@britishcouncil.org.ph  
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Poland 

Warsaw 

British Council 

Ul. Koszykowa 54 

00-675 Warsaw 

Poland 

Time difference GMT (+1) 

Telephone + 48 22 695 59 00 

Fax +48 22 621 99 55 

E-mail exams@britishcouncil.pl 

Web site http://www.britishcouncil.pl/en/exam 

Exams Manager Poland: Ewelina Piorun 

Ewelina.piorun@britishcouncil.org  

Exams Operations Manager: Dorota 

Rankowska 

Dorota.Rankowska@britishcouncil.pl 

Exams Administrator non-EFL examinations: 

Zofia Romaszko 

Zofia.Romaszko@britishcouncil.pl 

Exams Finance Officer: Karolina Czyż 

Karolina.Czyz@britishcouncil.pl 

 

Poland 

Krakow 

British Council 

Rynek Główny 6 (first floor) 

Szara Kamienica 

31 042 Kraków 

Poland 

Telephone +48 (12) 428 59 30/39 

Mobile Telephone +48 606 82 00 47 

Fax +48 (12) 428 59 40 

E-mail krakow@britishcouncil.pl 

Exams Manager Poland: Agnieszka 

Malinowska 

Agnieszka.Malinowska@britishcouncil.pl  

Exams Operations Manager: Dorota 

Rankowska 

Dorota.Rankowska@britishcouncil.pl  

 

 

 

 

 

 

 

 

 

 

 

 

 

Portugal          

Lisbon 

British Council 

Rua Luís Fernandes, 1-3 

Lisbon 1249-062                                 

Portugal 

Time difference GMT (0) 

Telephone + 351 21 321 4500 

Fax + 351 21 321 4518 

Web site http://www.britishcouncil.pt/en/exam 

Deputy Country Examinations Manager: Tim 

Perry 

Tim.Perry@pt.britishcouncil.org 

Examinations Operations Manager: TBC 

Exams Administrator and finance finance: 

Bruno Fernandes 

Bruno.Fernandes@pt.britishcouncil.org 

  

Qatar 

British Council 

203 Al-Sadd Street 

P O Box 2992 

Doha 

Qatar 

Time difference GMT (+3) 

Telephone + 0974-44251888 

Fax + 0974-44423315 

E-mail general.enquiries@qa.britishcouncil.org 

Web site http://www.britishcouncil.qa/en/exam 

Director of English Language Services: 

Rosanna Dawes 

Rosanna.Dawes@qa.britishcouncil.org  

Deputy Country Examinations Manager: Jayan 

Abraham 

Jayan.Abraham@qa.britishcouncil.org  

Examinations Services Manager: Vishal 

Soraisam 

Vishal.Soraisam@qa.britishcouncil.org  

Examinations Services Officer (professional 

exams): Mufeed Ahmed 

Mufeed.Ahmed@qa.britishcouncil.org  

Examinations Services Officer (school & 

university exams): Oren Packiasothy 

Oren.Packiasothy@qa.britishcouncil.org  
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Romania 

British Council 

Calea Dorobantilor 14 

010572 Bucharest 

Romania 

Time difference GMT (+2) 

Telephone +40 21 307 9644 

Fax +40 21 307 9601 

Web site 

http://www.britishcouncil.ro/en/exam/professio

nal-university 

Exams Operations Manager: Consuela 

Popescu 

consuela.popescu@britishcouncil.ro 

Examinations Coordinator: Ruxandra Sindie 

ruxandra.sindie@britishcouncil.ro 

  

Russia 

British Council 

Ulitsa Nikoloyamskaya 1 

Moscow 109189 

Russia 

Telephone +7 495 287 1800 

Fax +7 495 287 1801 

Web site http://www.britishcouncil.ru/en/exam 

Country Exams Manager: Ekaterina Shazalett 

Ekaterina.shazalett@britishcouncil.ru   

  

Rwanda 

British Council 

KG5 Ave 82, House No 129 

Kacyiru, Gasabo 

PO Box 2031 

Kigali 

Rwanda 

Time difference GMT (+2) 

Telephone +250 252 554 600 

E-mail: informationrwanda@britishcouncil.org 

Web site http://www.britishcouncil.rw/exam 

Examinations Services Manager: Christine 

Uwimana 

Christine.Uwimana@britishcouncil.org 

Finance Officer: Martine Nibigira 

Martine.Nibigira@britishcouncil.org 

  

 

 

 

 

 

 

 

Saudi Arabia 

Riyadh 

British Council 

Office C-9, 1st Floor 

Al Fazary Square 

Diplomatic Quarter 

P O Box 58012 

Riyadh 11594 

Saudi Arabia 

Time difference GMT (+3) 

Telephone +966 92 000 3668 

Fax +966 11 483 1717 

Web site http://www.britishcouncil.sa/en/exam 

Regional Examinations Manager, Middle East: 

Keshav Sreedharan 

keshav.sreedharan@sa.britishcouncil.org 

Deputy Country Exams Manager: Andrew 

Allen 

Andrew.Allen@britishcouncil.org 

Examinations Services Manager - UK 

Qualifications: Abdulrahman Imam 

Abdulrahman.Imam@sa.britishcouncil.org 

 

Saudi Arabia 

Jeddah 

British Council 

4th Floor                                                   

Al Farsi Centre 

King Abdullah Road 

PO Box 3424                                            

Jeddah 21471 

Saudi Arabia 

Time difference GMT (+3) 

Telephone +966 92 000 3668 

Fax +966 12 657 6123 

Web site http://www.britishcouncil.sa/en/exam 

Deputy Country Exams Manager: Rob Low 

Rob.Low@sa.britishcouncil.org 

Examinations Services Manager - UK 

Qualifications: Muhammed Ahmed 

Muhammed.Ahmed@sa.britishcouncil.org 
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Saudi Arabia 

Eastern Province (Al Khobar/Dammam) 

British Council 

7th Floor Al-Rashid Towers 

King Abdulaziz Street 

Al Khobar PO Box 8387 

Dammam 31482 

Saudi Arabia 

Time difference GMT (+3)                            

Telephone +966 920 003 668 

Fax +966 13 887 7831 

Web http://www.britishcouncil.sa/en/exam 

Deputy Country Exams Manager: Brian Young 

Brian.Young@sa.britishcouncil.org 

Examinations Services Manager – UK 

Qualifications: Asim AlGhazzi 

Asim.AlGhazzi@sa.britishcouncil.org 

Exams Finance Officer: Primus Asua 

Primus.Asua@sa.britishcouncil.org 

 

Senegal 

British Council 

Rue AAB-68 

Amitié Zone B 

BP 6232 Dakar 

Senegal 

Time difference GMT 

Telephone +221 33 869 27 00/+221 33 869 27 

04 

Fax +221 33 864 08 50 

Web site 

http://www.britishcouncil.com.sn/en/take-exam  

Country Examination Manager: Leon Diouf 

leon.diouf@britishcouncil.org 

Examinations Services Co-ordinator: Steve 

Diop steve.diop@britishcouncil.org 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Serbia 

British Council 

Terazije 8/II 

11000 Belgrade 

Serbia 

Time difference GMT (+1) 

Telephone +381 11 30 23 800 

Fax +381 11 30 23 898 

Web site http://www.britishcouncil.rs/en/exam 

Western Balkans Exams Manager: Nebojsa 

Djuric         

nebojsa.djuric@britishcouncil.org 

Examinations Assistant: Aleksandra Todorović 

aleksandra.todorovic@britishcouncil.org 

 Resources Manager: Vladan Spasić 

vladan.spasic@britishcouncil.rs 

 

Sierra Leone 

British Council 

Tower Hill 

PO Box 124 

Freetown 

Sierra Leone 

Time difference GMT 

Telephone +232 (0) 76 290 

115/+23276290111 

Web site http://www.britishcouncil.sl/exam 

Examinations Services Co-ordinator: Avril 

MacFoy 

Avril.Macfoy@sl.britishcouncil.org 

Exams support: Katuma Kai 

Katumu.Kai@sl.britishcouncil.org 

 

Singapore 

British Council                                           

30 Napier Road 

Singapore 258509 

Time difference GMT (+8)                           

Telephone +65 6473 1111 

Fax +65 6472 1010 

E-mail SGExamTeam@britishcouncil.org.sg 

Web site http://www.britishcouncil.sg/exam 

Facebook www.facebook.com/ielts.sg 

Director, Examinations (Singapore, Vietnam, 

Malaysia & Indonesia): Ong Shei Ren 

Ong.Sheiren@britishcouncil.org.sg 

Examinations Services Manager: Robert 

Morales 

Robert.Morales@britishcouncil.org.sg 
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Slovakia 

British Council 

Panska 17 

811 01 Bratislava 

Slovakia 

Time difference GMT (+1)                  

Telephone +0421-2-59102 400 

Fax +421-2-54 43  03 69 

Web site http://www.britishcouncil.sk/en/exam 

Examinations Services Manager: Martina 

Schneeweiss 

Martina.Schneeweiss@britishcouncil.sk 

 

Slovenia 

British Council 

4th floor 

Trg Republike 3 

1000 Ljubljana 

Slovenia 

Time difference GMT (+1)                           

Telephone +386 1 300 20 30 

Fax +386 1 300 20 44 

E-mail exams@britishcouncil.si 

Web site https://www.britishcouncil.si/en/exam 

Country Examinations Manager: Aida 

Salamanca 

Aida.salamanca@britishcouncil.hr 

Examinations Services Manager (acting): Tina 

Skocaj 

Tina.Skocaj@britishcouncil.si 

Finance officer: Jana Kovač Vidic 

jana.kovac@britishcouncil.si 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

South Africa 

Johannesburg 

British Council 

275 Jan Smuts Avenue 

Dunkeld Corner 

Dunkeld West, Johannesburg, 2196 

(PO Box 655, Parklands, Johannesburg, 2121) 

South Africa 

Time difference GMT (+2) 

Telephone +27 11 560 9300 

General Fax +27 11 560 9301 

Examination Fax +27 86 570 0422 

Examination enquiries e-mail 

ssa.enquiries@britishcouncil.org 

Web site http://www.britishcouncil.org.za/exam 

Country Examinations Manager: Thenjiwe 

Ntini (Thenjiwe.Ntini@britishcouncil.org.za) 

Examinations Manager: Laurice Masetlwa 

(Laurice.Masetlwa@britishcouncil.org) 

Finance Manager: Boga Moyo 

(Boga.Moyo@britishcouncil.org.za 

 

South Africa 

Cape Town 

British Council 

24 Hans Strijdom Ave 

3rd Floor, Icon Building, 

Foreshore, 

Cape Town, 8000 

South Africa 

Time difference GMT (+2) 

Telephone +27 11 560 9300 

General Fax +27 11 560 9301 

Examination Fax +27 86 570 0422 

Examination enquires e-mail 

ssa.enquiries@britishcouncil.org 

Country Examinations Manager: Thenjiwe 

Ntini (Thenjiwe.Ntini@britishcouncil.org.za) 

Examinations Manager: Laurice Masetlwa 

(Laurice.Masetlwa@britishcouncil.org) 

Finance Manager: Boga Moyo 

(Boga.Moyo@britishcouncil.org) 
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Spain 

Madrid 

British Council 

Paseo del Gral. Martínez Campos 31 

28010 Madrid 

Spain 

Time difference GMT (+1)                   

Telephone +34 91 337 3577 

Web site 

http://www.britishcouncil.org/spain/exams 

Director Examinations Spain: Caroline Pope 

caroline.pope@britishcouncil.es 

Exams Operations Manager: Mercedes 

Vázquez 

mercedes.vazquez@britishcouncil.org 

Contact for Spain Exams Finance:  

Exams Manager Madrid: Natalia Redondo 

natalia.redondo@britishcouncil.org 

 

Spain 

Barcelona 

British Council 

Calle Amigo 83 

08021 Barcelona 

Spain 

Time difference GMT (+1)                

Telephone +34 93 2419973 

Fax +34 93 2023168 

Examinations Services Manager: Jon Kear  

jon.kear@britishcouncil.es 

Exams Systems Coordinator: Gemma Saez 

gemma.saez@britishcouncil.es 

Contact for Spain Exams Finance: 

Exams Manager Madrid: Natalia Redondo 

natalia.Redondo@britishcouncil.org 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Spain 

Bilbao  

British Council 

Avenida Lehendakari Aguirre 29-2° 

48014 Bilbao 

Spain  

Time difference GMT (+1) 

Exams Telephone: +34 94 476 3650 

Fax N/A 

Centre Exams Manager Bilbao:  Olatz 

Redondo 

olatz.redondo@britishcouncil.es 

IELTS & Unipro Administrator: Natalia 

Garduño 

natalia.garduno@britishcouncil.org 

Contact for Spain Exams Finance:  

Exams Manager Madrid: Natalia Redondo 

natalia.redondo@britishcouncil.org 

 

Spain 

Valencia  

British Council 

Avinguda de Catalunya, 9 

46020 Valencia 

Spain 

Time difference GMT (+1)                

Telephone +34 963 392 980 

Fax +34 963 691 389 

Exams Manager Valencia: Victor Serrano 

victor.serrano@britishcouncil.es 

Exams Officer:  Emma Martinez 

emma.martinez@britishcouncil.org 

Contact for Spain Exams Finance:  

Exams Manager Madrid: Natalia Redondo 

natalia.redondo@britishcouncil.org 

 

Spain 

Palma de Mallorca 

British Council 

Arxiduc Luis Salvador, 1 , 4 ª  

07004 Palma de Mallorca 

Spain 

Time difference GMT (+1)                

Telephone +34 971 762 277 

Fax N/A 

Examinations Services Manager: Jon Kear  

Jon.Kear@britishcouncil.es 

Exams Administrator: Michaela Bowyer 

michaela.bowyer@britishcouncil.org 

Contact for Spain Exams Finance:  

Exams Manager Madrid: Natalia Redondo 

Natalia.redondo@britishcouncil.org  

http://www.britishcouncil.org/spain/exams
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Sri Lanka 

Colombo 

British Council                              

49 Alfred House Gardens                               

Colombo 3 

Sri Lanka 

Time difference GMT (+5 ½ )                       

Telephone +94 (0)11 4521521, +94 (0)11 

7521521 

Fax +94 (0)11 2508087 

E-mail info.lk@britishcouncil.org 

Web site http://www.britishcouncil.lk/exam 

Country Examinations Manager: Simon 

Creasey 

Simon.Creasey@britishcouncil.org 

Head Exams Operations and Compliance: 

Devprakash Peiris 

Devprakash.Peiris@britishcouncil.org  

Head Business Development UK 

Qualifications: Dileepa Manawadu 

Dileepa.Manawadu@britishcouncil.org 

  

Sri Lanka 

Kandy 

British Council 

88/3 Kotugodella Veediya 

Kandy 

Sri Lanka 

Time difference GMT (+5 ½) 

Telephone +94 (0) 81 7222410/ +94 (0) 81 

2222410 

Fax + 94 (0)81 2234284 

E-mail info.lk@britishcouncil.org 

Web site http://www.britishcouncil.lk/exam 

Branch Manager: Lucas Bak 

Lucas.Bak@britishcouncil.org 

 

Sri Lanka 

Jaffna 

British Council 

70, Rakka Road, 

Chundikuli, 

Jaffna, Sri Lanka 

Time difference GMT (+5 ½) 

Telephone +94 (0) 21 752 1521 

E-mail info.lk@britishcouncil.org 

Web site http://www.britishcouncil.lk/exam 

Branch Manager: Rebecca Rawnson 

Rebecca.Rawnson@britishcouncil.org 

   

 

 

Sudan 

British Council 

14 Abu Sinn Street                              

PO Box 1253                                      

Khartoum 

Sudan 

Time difference GMT (+3) 

Telephone +249 187 028007 

Fax +249 183 77 4935 

Web site 

http://sudan.britishcouncil.org/en/exam 

info@sd.britishcouncil.org 

Country Examinations Manager: Rania 

Elsayed 

Rania.Elsayed@sd.britishcouncil.org 

Examinations Delivery Manager: Amro Atabani  

Amro.Atabani@sd.britishcouncil.org  

 

Switzerland 

British Council 

Hildanusstrasse 3   

CH 3013 Bern 

Switzerland 

Time difference GMT+1 

Telephone Exams + IELTS: +41 31 301 4935 

E-mail exams@britishcouncil.ch 

Web site http://www.britishcouncil.ch 

Examinations Services Manager: Adrian 

Judele 

Adrian.Judele@britishcouncil.ch 

University and professional exams coordinator: 

Stefan Benninger 

Stefan.Benninger@britishcouncil.ch  

 

Taiwan 

British Council 

26F, No. 9 SongGao Road, Xinyi District 

Taipei 11073 

Taiwan 

Time difference GMT (+8)                      

Telephone +886 2 8722-1039 

Fax +886 2 8786 0985 

Web site 

http://www.britishcouncil.org.tw/en/exam 

Examinations Services Manager: Zoe Zhang 

Zoe.Zhang@britishcouncil.org.tw 

Distribution Exams and Exams Finance 

coordinator: Teresa Chang 

Teresa.Chang@britishcouncil.org.tw 
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Tanzania 

British Council 

Samora Avenue/Ohio Street 

(PO Box 9100)                                        

Dar es Salaam 

Tanzania 

Time difference GMT (+3)                        

Telephone +255 22 2165300 

Fax +255 22 2112669 

Web site http://www.britishcouncil.or.tz/exam 

Head of Exams: Nora Ishengoma 

Norah.Ishengoma@britishcouncil.or.tz 

  

Thailand                                                  

Bangkok 

British Council  

254 Chulalongkorn Soi 64 

Siam Square, 

Phyathai Road, 

Pathumwan 

Bangkok 10330 

Time difference GMT (+7)                           

Telephone +66 2 657 5678 

Fax N/A 

E-mail: examinations@britishcouncil.or.th    

Website: 

http://www.britishcouncil.or.th/en/exam 

Country Exams Manager: Ngoc Tuong Nguyen 

ngoctuong.nguyen@britishcouncil.or.th 

Operations Manager - Examinations Service: 

Sasipa Khamklai 

sasipa.khamklai@britishcouncil.or.th 

Assistant Manager - Examinations Service 

(Distribution exams): Ms. Evalynn Jetipa 

evalynn.jetipa@britishcouncil.or.th 

Assistant Manager - Examinations Service 

(Exams Finance): Ms Watcharaporn 

Maneechote  

watcharaporn.maneechote@britishcouncil.or.t

h 

  

 

 

 

 

 

 

 

 

 

 

 

Trinidad and Tobago 

British Council 

c/o British High Commission 

19 St. Clair Avenue 

St. Clair 

Port of Spain 

Trinidad & Tobago 

Time difference - GMT (-4) 

Telephone (1) (868) 350 0504 

Fax (1) (868) 350 0425 

Web site 

https://caribbean.britishcouncil.org/exam 

Caribbean Exams Manager: Josaine 

Alexander 

Josaine.Alexander@britishcouncil.org.tt   

 Finance queries: Deomati Baldeosingh 

deomati.baldeosingh@britishcouncil.org.tt 

 

Tunisia                                                    

British Council 

87 Avenue Mohamed V 

1002 Tunis 

Tunisia 

Telephone (+216) 71 145 300 

Fax (+216) 71 89 30 66 

Web site http://www.britishcouncil.tn/en/exam 

Examinations Services Manager: Sofiene 

Chaouachi (Direct line (+216) 71 145 371) 

Sofiene.Chaouachi@tn.britishcouncil.org  . 

 

Turkey 

British Council 

Buyukdere Street, No:100-101 

Maya Akar Centre 5th Floor 

Esentepe 

Istanbul 

Turkey 

PO Box Number 34394 

Telephone +90 212 355 5657 

Fax +90 212 355 5658 

E-mail customer.services@britishcouncil.org.tr 

Web site 

http://www.britishcouncil.org.tr/en/exam 
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Uganda 

British Council 

Plot 4 Windsor Loop (off Kira Road) 

P O Box 7070 

Kampala 

Uganda 

Time difference GMT (+3) 

Telephone +256 (0)414 560 800 

Fax +256 (0)414 254 853 

E-mail exams@britishcouncil.or.ug  

Web site http://www.britishcouncil.ug/exam 

Country Examinations Manager: Carol Nyaika 

Carol.Nyaika@britishcouncil.or.ug 

Examinations Officer: Joan Buganda Kunikina 

joan.buganda@britishcouncil.or.ug (contact for 

finance queries) 

 

Ukraine 

British Council 

4/12 Hryhoriya Skovorody 

Kyiv 04070 

Ukraine 

Time difference GMT (+2)                           

Telephone +380 44 4905600 

Fax +380 44 4905605 

E-mail ielts@britishcouncil.org.ua 

Web site 

http://www.britishcouncil.org.ua/en/exam 

Exams Services Manager: Yulia Samaichuk 

yulia.samaichuk@britishcouncil.org.ua (1st 

point of contact for finance enquiries) 

Examinations Services Coordinator: Anastasiia 

Piddema 

Anastasiia.Piddema@britishcouncil.org.ua  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

United Arab Emirates 

Abu Dhabi 

British Council 

(PO Box 46523) 

W16, Plot No 309 

Al Bateen 

Abu Dhabi 

UAE 

Time difference GMT (+4)                           

Telephone 600529995 

Fax: 009712 6664340 

E-mail information@ae.britishcouncil.org 

Web site http://www.britishcouncil.ae/en/exam 

Examinations Services Manager (UKQ): 

Krithika Shankar 

Krithika.Shankar@ae.britishcouncil.org 

UKQ Business Development Manager: Mohit 

Thapliyal 

mohit.thapliyal@ae.britishcouncil.org  

  

United Arab Emirates 

Dubai 

British Council 

Tariq Bin Ziad Street,                                

Near Rashid Hospital, 

P.O.Box 1636, 

Dubai 

UAE 

Time difference GMT (+4) 

Telephone +971 4 3135 559 

Fax +971 4 3370 703 

E-mail information@ae.britishcouncil.org 

Web site http://www.britishcouncil.ae/en/exam 

Deputy Regional Exams Manager (MENA):  

Deep Adhikari 

Deep.Adhikari@ae.britishcouncil.org 

Country Exams Operations Manager: 

Mohammad Kamran 

Muhammad.Kamran@ae.britishcouncil.org  

Examinations Services Manager (UKQ): 

Shabnam Habib 

Shabnam.Habib@ae.britishcouncil.org  
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United Kingdom 

British Council 

10 Spring Gardens, 

London, SW1A 2BN 

Time difference: GMT 

Web site: 

https://www.britishcouncil.org/education/exams

/globally-connected-network 

Head Examinations UK, Ireland & Canada: 

Philip Rylah 

philip.rylah@britishcouncil.org  

Exams Operations Manager: Caroline Curtis 

caroline.curtis@britishcouncil.org 

 

Uzbekistan 

British Council 

13th Floor, Block A 

International Business Centre 

107B Amir Temur Street          

Tashkent 100084 

Uzbekistan 

Time difference GMT (+4)       

Telephone +99871 2050660 

Fax +00 998 71 2050667 

E-mail ielts.info@britishcouncil.uz 

Web site http://www.britishcouncil.uz/en/exam 

Examinations Services Manager: Gulnoz 

Nadjemidinova 

Gulnoz.Nadjemidinova@britishcouncil.uz 

Examinations Services Officer: Khasan 

Ablyazov 

Khasan.Ablyazov@britishcouncil.uz  

 

Venezuela 

British Council 

Av. Ppal. de El Bosque 

Torre Credicard, Piso 3 

Chacaito 

Caracas 1050 

Venezuela 

Time difference GMT (-4) 

Telephone 0058 212 750 3900 

Fax 0058 212 952 9691 

Web site 

http://www.britishcouncil.org.ve/en/exam 

Exams Manager: Patricia Bolaño 

patricia.bolanos@britishcouncil.org.ve 

Ext.3963  

Exams Co-ordinator- University & Professional 

Exams: Worman Diaz 

worman.diaz@britishcouncil.org.ve   

  

Vietnam 

Hanoi 

British Council 

20 Thuy Khue 

Tay Ho District 

Hanoi 

Vietnam 

Time difference GMT (+7) 

Telephone +84 1800 1299 

Fax +84 4 3843 4962 

E-mail 

Examinations.hanoi@britishcouncil.org.vn 

Web site http://www.britishcouncil.vn/en/exam 

Operations Manager, Vietnam Examinations: 

Huong Vo (Ms) 

Huong.vo@britishcouncil.org.vn  

Examinations Services Executive 

(Distributions exams and finance role): Thu Ta 

(Ms) 

Thu.Ta@britishcouncil.org.vn  

  

Vietnam 

Ho Chi Minh City 

British Council 

25 Le Duan Street 

District 1 

Ho Chi Minh City 

Vietnam 

Time difference GMT (+7) 

Telephone +84 1800 1299 

Fax +84- (0)8 –38232861 

E-mail 

Examinations.hcmc@britishcouncil.org.vn 

Web site http://www.britishcouncil.vn/en/exam 

Assistant Director, Country Examinations: Hoa 

Nguyen (Ms) 

Hoa.Nguyen@britishcouncil.org.vn  

Operations Manager, Vietnam Examinations: 

Huong Vo (Ms) 

Huong.vo@britishcouncil.org.vn  

Examinations Services Executive 

(Distributions exams and finance role): Trinh 

Tran (Ms) 

Trinh.Tran@britishcouncil.org.vn  
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Yemen – CLOSED UNTIL FURTHER NOTICE 

British Council 

3rd floor, Administrative Tower 

Sana'a Trade Centre 

Algiers Street 

PO Box 2157 

Sana'a 

Yemen 

Time difference GMT (+3) 

Telephone + 9671 44 83 56/7/8/9 

Web site 

http://yemen.britishcouncil.org/en/exam 

 

Zambia 

British Council 

Aquarius House  

Plot No. 37417                                   

Katima Mulilo Road 

PO Box 34571 

Lusaka 

Zambia 

Time difference GMT (+2) 

Telephone +260 (0) 211 376700 

E-mail info@britishcouncil.org.zm 

Web site 

http://www.britishcouncil.org.zm/exam 

Country Examinations Manager: Chilufya Besa 

Chilufya.Besa@britishcouncil.org.zm 

All Zambia finance queries, contact: Silica 

Tembo on Silica.Tembo@britishcouncil.org.zm  

  

Zimbabwe 

Harare 

British Council 

16 Cork Road 

Belgravia 

Harare 

Zimbabwe 

Time difference GMT (+2) 

Telephone +263 (4) 701657-62 / 701419 

Fax +263 (4) 701148 

Web site http://www.britishcouncil.co.zw/exam 

Country Examinations Manager: Ammar 

Ahmed 

Ammar.Ahmed@britishcouncil.org.zw  

  

 

 

 

 

 

 

Zimbabwe 

Bulawayo 

British Council 

Zimdef Building 

2nd Floor West 

102 Fort Street 

PO Box 557 

Bulawayo 

Zimbabwe 

Time difference GMT (+2) 

Telephone +263 9 75815/6 

Fax +263 9 75815 

Exams Assistant: Connie Johns 

Connie.Johns@britishcouncil.org.zw 

Country Exams Manager: Ammar Ahmed 

Ammar.Ahmed@britishcouncil.org.zw   
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